RESPONSE TO PRE-BID QUERIES

SELECTION OF AGENCY FOR DESIGN, DEVELOPMENT, IMPLEMENTATION & MAINTENANCE OF QR-BASED DIGITAL

ECOSYSTEM FOR ULBS IN THE STATE OF ANDHRA PRADESH

RFP No.: APUIAML/MSSC/A4/25-26/01, Date of Pre-Bid Meeting: 10.12.2025, Issue Date: 16.12.2025

SLL Reference Page _ . .
Ne, | RFP Clause | ° = Description as per RFP Query / Clarification Response
No.)
;{lhIeTl;;dCc}l?rS:?‘zgii }111?;1?1(61?1? ge rience The bidder shquld hgve e;perience
software development, system in IT/ICT services, including
integration, IT infrastructure §oftwar§ develgpment, system
management, e-governance integration, IT infrastructure
solutions and related digital management, e-governance
32.SNol services with project cost/value for solu!:1ons, apd relgted digital ,
1 b ’ 16 single project: services, Wlt[h project cost/value for Refer Corrigendum I
: a single project as follows:
Above 25 Crores — 15
Marks * Above 10 Crores — 15 Marks
Abovels to 25 Crores — * Above %5 to %10 Crores — 10
Marks
ig M?;k(sj 5 Mark * X1 to X5 Crores — 5 Marks
— rores — arks
The Selected Agency shall furnish | As the RFP already the deduction
a Performance Security equivalent | of a Retention Amount of 5%, the
56 to two and half percent (2.5'%) of additional requirement of 2.5%
) (p.aragraph 33 the quoted contract price Wltmn Performgnce Securlt}{ resplts ina Refer Corrigendum T
1) [15] days from the date of issue of | cumulative 7.5%, which is
the Letter of Acceptance/Work considerably high. Hence, we
Order. request exemption of the 2.5%
Performance Security requirement.
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N " | (RFP Clause Ng Description as per RFP Query / Clarification Response
0. No.) 0.
The bidder should have experience
in IT/ICT services inclu dirf) g The bidder should have experience
software development, system in IT/ICT services, including
integration, IT infrastructure §0ftwar§ develgpment, System
management, e-governance integration, IT infrastructure
solutions and related digital mellnggementée-%ove(irr(llgnf:el
services with project cost/value for | 5° utuons, andre qte 1gita )
3 [3.2,SNol 16 single project: services, with project cost/value for Refer Corrigendum I
b. ' a single project as follows:
Above 25 C —15
Ma(r)lzs rores * Above X8 Crores — 15 Marks
Abovel5 to 25 C » Above %4 to I8 Crores — 10
” (ﬁ){/e A 0 rores — Marks
10 il;(sj S Mark * X1 to %4 Crores — 5 Marks
— rores — arks
Bidder should have experience in
Security Audit clearance by an .
CERT—¥n empanelled agen}c]y: g Rqugst to .1.<1ndly rqlax th.e
4 32,SNol 16 >=4 Projects - 10 Marks condition requiring Security Audit As per RFP
.. 3 Projects - 5 Marks clearance by any CERT-In
2 Projects — 3 Marks empanelled agency
1 Project- 1 Mark
5.6 The Selected Agency shall furnish | As the RFP already provides for
5 (paragraph 33 a Performance Security equivalent | the deduction of a Retention Refer Corrigendum I
1) to two and half percent (2.5%) of Amount of 5%, the additional
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the quoted contract price within requirement of 2.5% Performance
[15] days from the date of issue of | Security results in a cumulative
the Letter of Acceptance/Work retention of 7.5%, which is
Order. considerably high. Hence, we
request that the Performance
Security amount be reduced to 1%
The bidder should have experience | The bidder should have experience
in IT/ICT services including in IT/ICT services, including
software development, system software development, system
integration, IT infrastructure integration, IT infrastructure
management, e-governance management, e-governance
solu!:1ons apd relgted digital solutions, and related digital
services with project cost/value for services. with proiect cost/value for '
6 32,SNol 16 single project: . » WItH proj Refer Corrigendum I
b. a single project as follows:
Above 25 Crores — 15 « Above %4 Crores — 15 Marks
Marks
Abovel5 to 25 Crores — * Above %2 to ¥4 Crores — 10
10 Marks Marks
10 —15 Crores — 5 Marks « %1 to %2 Crores — 5 Marks
Bidder should have experience in Kindly consider relaxing the
7 32,SNol 16 Security Audit clearance by any requirement for Security Audit As per RFP
c. CERT-In empanelled agency: clearance by a CERT-In
>=4 Projects - 10 Marks empanelled agency.
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3 Projects - 5 Marks
2 Projects — 3 Marks
1 Project- 1 Mark
The Selected Agency shall furnish | As the RFP already provides for
a Performance Security equivalent | the deduction of a Retention
to two and half percent (2.5%) of Amount of 5%, the additional
5.6 the quoted contract price within requirement of 2.5% Performance
8 | (paragraph 33 [15] days from the date of issue of | Security results in a cumulative Refer Corrigendum I
1) the Letter of Acceptance/Work retention of 7.5%, which is
Order. considerably high. Hence, we
request that the Performance
Security amount be reduced to 1%
The bidder should have experience | The bidder should have experience
in IT/ICT services including in IT/ICT services, including
software development, system software development, system
integration, IT infrastructure integration, IT infrastructure
management, e-governance management, e-governance
9 132,SNol 16 solu‘gons an d relqted digital solu‘Fions, an d relgted digital Refer Corrigendum I
" services with project cost/value for services, w1j[h project cost/value for
' single project: a single project as follows:
Above 25 Crores — 15 * Above %10 Crores — 15 Marks
Marks » Above 35 to 10 Crores — 10
Abovel5 to 25 Crores — Marks
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10 Marks * X1 to X5 Crores — 5 Marks
10 — 15 Crores — 5 Marks
The Selected Agency shall furnish | As the RFP already the deduction
a Performance Security equivalent | of a Retention Amount of 5%, the
to two and half percent (2.5%) of additional requirement of 2.5%
10 36 h 33 the quoted contract price within Performance Security results in a Refer Corrigendum I
(11;aragrap [15] days from the date of issue of | cumulative 7.5%, which is cler L-otrigendum
the Letter of Acceptance/Work considerably high. Hence, we
Order. request exemption of the 2.5%
Performance Security requirement.
The bidder should have experience | The bidder should have experience
in IT/ICT services including in IT/ICT services, including
software development, system software development, system
integration, IT infrastructure integration, IT infrastructure
management, c-governance management, e-governance
solutions and related digital solutions, and related digital
services with project cost/value for | services, with project cost/value for .
11 1t3).2, SNol 16 single project: a single project as follows: Refer Corrigendum I

Above 25 Crores — 15
Marks

Abovel5 to 25 Crores —
10 Marks

10 — 15 Crores — 5 Marks

» Above %6 Crores — 15 Marks
» Above %3 to %6 Crores — 10
Marks

* %1 to %3 Crores — 5 Marks
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Bidder should have experience in
Security Audit clearance by any Please relax the condition
CERT-In empanelled agency: . . .
12 [32,SNoT | 16 |>=4 Projects - 10 Marks mandating Security Audit clearance As per RFP
. from any CERT-In empanelled
c. 3 Projects - 5 Marks
2 Projects — 3 Marks agency
1 Project- 1 Mark
The Selected Agency shall furnish | As the RFP already provides for
a Performance Security equivalent | the deduction of a Retention
to two and half percent (2.5%) of Amount of 5%, the additional
5.6 the quoted contract price within requirement of 2.5% Performance
13 | (paragraph 33 [15] days from the date of issue of | Security results in a cumulative Refer Corrigendum I
1) the Letter of Acceptance/Work retention of 7.5%, which is

Order.

considerably high. Hence, we
request that the Performance
Security amount be reduced to 1%

Page 6 of 6



